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IThe Deputy Director for
Military Support [D0OMS] Operational
Support Office's (0S0) Engineering
group provided valuable assistance
to the Naval Oceanographic Office
(NAVO] in support of Hurricane
Katrina relief efforts.

CHRIREITE R VT -
_THROL‘UH WILLINGNESS TO HELT,
PERSONAL SACRIFICE, creative problem solving,

determination, and a fortuirous conversion ar Burger

King, the Deputy Director for Military Support
(DDMS) Operational  Support  Office’s  (OSO)
Engineering group provided valuable assistance to

the Naval Oceanographic Office (NAVO) in support

B ;m]('s] WUSC 42 (o)E)
of Hurricane Katrina relief efforts.

DA/ ffice éF-EDrprJrate Cormmunications

- arly in the days following Hurricane Katrina,

personnel from the United States Special Operations
Command (USSOCOM) called DDMS/OSO
Enginct:ring'.s asking his group
to be on standby to deploy a unir ro support helicopter
rescue operations. It turned out the USSOCOM didn't
need that supporr after all. However, preparations for

that supporr paid off roward another mission.

(U) it all Began with a Family's Trip to
Mississippi

(U) In a simple, but profound, display of compassion
in actiun,his wife, and kids drove
to Mississippi with a rruckload of supplies they bought
from Wal-Mart to provide relief to victims of Hurricane
Katrina. The family left at 7 p.m. Friday, Sept. 2, less
than one week after Karrina bulldozed several Gulf
states, and drove through the night to Bay Springs,
Mississippi. === p. 16

{Photo 15 UNCLASSIFIED.)
(U) Home devastated by Hurricane Katrina in Slidell Louisiana, 15

miles south of Stennis Space Center. Phatas byw

PN 1)(3) 10 U 5.C. 474, (B)(E)
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{U) Scenes of Hurricane Katrina's destruction in Slidell, Louisiana, 15 miles south of Stennis Space Center.

geg had made arrangements with o church there as o place ta drop off donated

B b)id) 10
EE e note of whar other supplies were needed and wlJEEERERwho wiis

(L)(3) 10U 5 C. 424, (bRE)

(b)(3} 10
supplies. Once there, BEYERS

planning 1o travel to the area the nexr day. Through continued communication with!

able to prowide exicrly whar the people there needed. Whe showed up with rarps, for example, the

church passtor was amazed chat he broughr things for which he hid expressed s need only o day ot so betore.
(LD On their way tack 1o Virginia, th

: , (D)3} 10
While my line ar Burger King XEYas

family stopped for fast food in Meridian, Mississippi.
fohserved o woman buying a large order of Whopper Juniors, and
comnmented thar she sppeared to be buying enough tood ro teed a small army. She corrected him, saying she

. . L THEIRD
hiwd no communications hink for receving imagery. SEEePe23

Tuesday mornang and he would rry ro help,

(L) 050 Leaps into Action

(b)(3) 10 U S.C
123, (BI(E)

asslsrAnce.

who explained thar their ability to get communications wis severely hampered because the existing
hase commuicanions were portioned our tor emergency purposes so that the base could aceount for the
safery of ity pcuplus:ud that they were getting communications ar “dial up” speed, complerely
msuthcient for the emergency response task ar hand.

(L7} Stennes Space Center oy Jocared near the towens of Prcayune and Bay St Lows, Mussissippa, about ten hours
from Merwdian.
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[U) People Coping with Devastation

U The NRO team observed dire situations during their brief TDY 1o Mississippr.

They witnessed scenes of utter devastation. "It looked like a war zone. I've been to
. {B)3) 10 U5 C. 424, (k)i6) 38 "
63 countries,” saidh t“and Shdell [Louisianal felt like a foreign country,

[
He hkened the destruction to scenes of the Indian Qcean tsunanmu aftermath and
floods in Bangladesh. "Some buildings were reduced to concrete slabs,” observed

I3 10 LS C 424,
BiG) See photos.|

1Ul Uprooted trees ... buildings reduced to piles of umber ... boats on land,
even on roofiops ... downed power lines and poles ... broad expanses of standing
water coverning normally dry land ... cars scattered after being tossed around like
toys...desperate people taking shelter in tents ... cans of not-so-tasty water labeled
‘filtered drinking water” .. brave volunteers helping therr fellow citizens, These all
were common sights,

(U While in the Gulf area, the team had difficultly receiving cell phone calls, but
it was possible to call out. On the road, they found it hard to find open gas stations,
although ther connections with local residents provided fruitful ups on where to find
gas. At one paint. they gassed up their vehicle free on base.

{U} Duning the fust week following Katrina, about 150 people took shelter in the
NAVO building. Many of them were NAVC employees and ther families, who had no
nomes or cars after the hurricane. At the time of the NRO team’s stay, about 15-20
pecple remained lwving at NAVQO. The bulding provided one shower—with cold, but
clean, water—a place to sleep, safe drinking water, and food available at the NASA
pullding across the sireet.

{Uh The Guifport-based Naval Construction Battalion 1Seabee) detachment had
set up a tent city to shelter evacuees nearby. The Mannes provided secunity and
performed rescue operations. Emergency responders were using Sienmis as a
staging area for response to tornado destruction to the north and hurnicane storm
surge destruction to the south, around Shidell and Bay St. Louis. m (rhis is unceassirien.)

(um&(iur]:jgz.z. HEense a8 portable communications system that could help with the
sieuation at Stennis. Within an &133,1&4 rave him the “thumbs up”™ from his end—they would necepe
the Iu.-lppm:klv put wogether a veam and seaglt permassion from NRO leadershup to support the
need. He ip;nr Wednesday rehining the requinaments and putong topecher the support packoge—hguring our
the derails of the support needed and how to proceed, The nexe morning, Larey Burgess, deputy director of
DDMS, approved sending an OS0 Engineening team ta Mississippi, out of OSOs TDY budget, The weam left
that snne evening, *This conldi'r have happencd without the willingness and suppors of the 1eam members’
compuny i NRO leadership,” snim
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(5)(3) 10U 5 C. 424

(L) The | communications equipment made it
possible for NAVO to receive high bandwidth mission-
critical imagery and other data in near-real time.

Atrer working a tull day, the OSO Engineering ream

b 1}1.4c :
i e 4 (BB WU S C 424,
(£}(3) 105 C-az4, (o)) (WA ) ‘
.D',l‘l‘JHUUSC- ‘ (3) 10 U.S.C, 424, y

] (b i <
e vl b bierwork engineer—aleployed on Sept. 8, getring on the road ar
Y1)t 40 (BHI) 10U 424
6:00 p.m. SRS After LIOQ miles and almust 24 hours on the

road, rhey arrived ar Srentus and were greered by[RERS whi fook fhem e the Naval Oceanographic

LS 424
Otfice (NAVO) there (D)(1)T dc, (L)1) 4 (B){1)1.4q. (b)(I)LXEIS.C_424
(b}t1)1.4c. (B 111 4e. (bY1)1 4., )F 10USC 423

oyees then set up their personal equipment—air marrresses and sfeeptnyg bags—in
the othee where they would work, and erashed after nearly 36 hours on the go, anally geeeing much-deserved
rest. Though unconventional, cheir TDY guarters recened no complaines because the building, vperacing
t hor, humid climate was grateful.

on generaror power, had air condinonug, tor which everyone in tha

Mi5)(3) 1 :
LS C. 42

rr 1 iy DG OUST
[ R ™ L S W)

=){R BEIR:T 5 -
OSO Engineerng designed and developed ErAMERN 2 rugged, portable

(L)(111.4c, (BH3) 10 U5 C_424 2)(1)4.4c_(B){(1)1 .45, . (b}i3} 10 U.5.C. 424

communIcations syste
{B)(1)1.4¢, (bU 1)1 4., (b2 10U S C 424

(111 4, (011 4y, (BHIP IV U C 424

(L)(1)1 4c bli1)1.4c.. (b} 1)1 de. (D) 1OUS C 424

(h)(1)1 3¢, (0)(11 . 4c. (B)(3) 10U S C 424

G191 4c LHIYT A, (i) 1de, (B)(3) DU S.C 424

(1) 4c, (B)(1)1 e, (b)) 10 U.S.C 424 support and

- —_———-f: TTioa {3 TOUSC, |
the other 1oRRERRELE At 0OSO0. however, still had a

development model on hand. It was that unit they took to Stennis,
(B)(1)1.4c

B)(1)1 4, (B)1)1 de. (b)) 10 U 5.C. 434

[B){1)1.40. (h)(1)1 4, (h)3} 10 LS 424

(b{1)1.45, (0)i1}1 de. (@)3) 10U S C 424 -
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Forrunarely, OS0 Lngineening:

by3) 10U S.C 424, (bYE
ch’;jﬂ-‘.‘,‘ had ser  (RE i

up Il addresses one week prior, v anticipation of

supporting the USSOCOM, so the network pachway
4z !

was ready when cho P .in needed ir.
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(b)(3) 10U S G 424

(bi(131 4c,
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he team showed tenacity in sulwn ;
(Li(1)1 4z, ] L ) g (B 10U S C 424, pperating t
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